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REDACTED - FOR PUBLIC INSPECTION 

focuses on the immediate steps that need to be taken to recover functional operations within short duration 
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up 
to, or greater than 72 hours). 

IT Recovery Plan 
Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve 
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT 
operations. The IT continuity plan addresses security and access control of data sites, onsite I offsite data 
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of 
our established Disaster Recovery Site located outside the FairPoint footprint. 

Plan Maintenance and Exercising 
The BCP is a so called "living" document. Updates to the plan are ongoing with changes incorporated annually 
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management 
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow 
access to the plan components from any computer, smartphone and tablet. 
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FCC FORM 481 

line 1010 - Voice Service Rate Comparability 

The pricing of the company's voice service rate is no more than two standard deviations above the 

applicable national average urban rate for voice service, as specified in the most recent public notice, 

FCC DAlS-470 released on April 16, 2015. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Ellensburg Telephone Company provides a lifeline Program discount for residence service for eligible 
low income customers. The Lifeline Program discount is applied to any month to month residence local 
service, package or bundle offering. The discount is Intended to offset the Subscriber Line Charge and 
local line charge, although eligible packages and bundles may have toll calling Included in the pricing for 
the offering. 

The Tariff pages outlining the terms of the Lifeline Program in Ellensburg Telephone Company are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at http://www.tariffs.net/fairpolnt/tier.asp?cid=1644. 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

WNU-4 

FIRST REVISION OF SHEET NO. 54 
CANCELING ORIGINAL SHEET NO. 54 

Ellensburg Telephone Company d/b/a FairPoint Communications 

SCHEDULE3 

WASHINGTON TELEPHONE ASSISTANCE PROGRAM 

The Company participates in the Washington Telephone Assistance Program ("WTAP"}, as (C) 
provided in RCW 80.36.410 through .470, and Chapters 480-122 and 388-273 of the Washington 
Administrative Code (collectively the "WTAP laws"), offers to eligible subscribers the WT AP and 
applies to switched access lines within its exchange areas the excise tax related to the WT AP described 
therein. · 

Subscribers eligible to participate in the WfAP, as well as ce11ain subscribers eligible to 
pa11icipate under rules of the Federal Communications Commission, may also be eligible for the Lifeline 
seivice offering ("Lifeline seivice") under Subpart E of Part 54 of Title 47, Code of Federal Regulations 
("CFR"). Within the se1vice areas for which the Company is designated as an "eligible 
telecommunications carrier" pursuant to Subpatt C of Pait 54 of Title 47 CFR, the Company offers 
Lifeline service to qualifying low-income consumers. 

Lifeline se1vice is a non-transferable retail local se1vice offering that is available only to 
qualifying low-income consumers and for which qualifying low-income consumers pay charges that have 
been reduced in accordance with Subpart E of Part 54 of Title 47 CFR and, to the extent applicable, the 
WTAP laws. In addition, for "eligible residents of Tribal lands," as defined in § 54.400 of Subpart E of 
Part 54 of Title 47 CFR, the Company's Lifeline service charges are ft111her reduced in accordance with 
Subpart E of Part 54 of Title 47 CFR. 

The Company's offering of Lifeline service includes "toll limitation" only in the form of "toll 
blocking" (and not "toll control"), as those terms are defined in Subpart E of Patt 54 of Title 47 CFR. 
"Toll blocking" is available with respect to Company-provided Lifeline service at no Company charge to 
the Company's subscriber to such Lifeline service. 

On the issue date of this tariff sheet, "toll blocking" is defined in § 54.400 of Subpart E of Part 54 
of Title 47 CFR, as "a service provided by an eligible telecommunications carrier that lets subscribers 
elect not to allow the completion of outgoing toll calls from their telecommunications channel." "Toll 
blocking" does not necessarily result in the blocking of collect calls to the subscriber's telephone line or 
the blocking of calls billed from another location to the subscriber's telephone line. (C) 

Issued: May 1, 2012 Effective: June l, 2012 

Elle1_1sburg Telephone Company d/b/a Fail'Point Communications 

Shirley J. Linn, Executive Vice-President and General Counsel 
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Form 481Line1210- Terms & Conditions for Lifeline Customers 

WNU-4 

FrRST REVISION OF SHEET NO. 55 
CANCELING ORIGINAL SHEET NO .. 55 

Ellensburg Telephone Company d/b/a FairPoint Communications 

SCHEDULE 3 (Cont.) 

If the se1vice areas for which the Company is designated as an "eligible telecommunications (C) 
carrier" pursuant to Subpa1t C of Part 54 of Title 47 CFR includes any "Tribal lands," as that term is used 
in § 54.413 ofSubpa1t B of Part 54 of Title 47 CFR, then, with respect to such "Tribal lands," the 
Company also offers "Tribal Link Up," as defined in§ 54.413 of Subpart E of Pa1t54 ofTitle47 CFR to 
"eligible residents of Tribal lands," as defined in§ 54.400 of Subpart B of Part 54 of Title 47 CFR. Tribal 
Link Up provides, under certain circumstances, (i) a reduction of the customary charge for commencing 
telecommunications service and (ii) other benefits pertaining to such charge and to interest charges, if 
any, that may apply thereto, all as specified more fully in Subpa1t E of Part 54 of Title 47 CFR. 

The availability of the telephone assistance programs described in this schedule, or any of them, 
to any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting 
his or her written consent to disclosure ancVor transmission by the Company of certain information 
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, othel' 
subscriber- or applicant-identifying information, the service address to which the relevant telephone 
assistance program service is being applied for and/or is being furnished, the specific assistance program 
in which the subscriber or applicant participates or has applied to participate, and the date or dates of such 
participation or requested participation, all in accordance with the WTAP laws and/or Subpa1t E of Part 
54 of Title 47 CFR. (C) 

Issued: May 1, 2012 Effective: June I, 2012 

EJlensburg Telephone Company d/b/a FairPoint Communications 

Shirley J. Linn, Executive Vice-President and General Counsel 



Ellensburg Telephone Company 

522412WA- line 2010 
Census Block Listing Pursuant t o 54.313(b)(2)(ii) 
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CAF Phase 1 Incremental Round 2 

Capital Funding Expended 

CB2010 SAC CODE COMPANY NAME 

522412 Ellensburg Telephone Company 

522412 Ellensburg Telephone Company 

522412 Ellensburg Telephone Company 

522412 Ellensburg Telephone Company 
522412 Ellensburg Telephone Company 

522412 Ellensburg Telephone Company 

522412 Ellensburg Telephone Company 
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In accordance with 54.313(b)(2) I certify that I am an officer of the reporting carrier; my responsibilities include 
certifying, as a recipient of Phase I support pursuant to §54.312(c), that, to the best of my knowledge, the locations 
provided in the attached listing are not receiving support under the Broadband Initiatives Program or the Broadband 
Technology Opportunities Program for projects that will provide broadband with speeds of at least 4 Mbps/1 Mbps; 

7f.,i,J if 2£....A bM_,'23,zPfs' 
Michael T. Skrivan Date 

Vice President of Regulatory 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with question.s about this data 

PAIRPOI NT COMMUNICATIONS MISSOURI , lNC. 

2016 

Bn ba ra Galardo 

<035> Contact Telephone Number: 2075354 U 6 ext . 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified ln data line <030> bgal a r do41fai rpoint. com 

JUN S 0 Z015 

(ch«lfboJt-a>mp/ot<} 

<100> Service Quality Improvement Rep0rting 

<200> Outage Reporting (voice) 

<210> I Q<-- check box If no outa e~ to report 

<300> Unfulfilled Service Requests (voice) 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts (broadband) 

(cM¥*ttotto<h<d-lJl>ttt} I ./ 

(comp/tr• otrO<htd -kshttt} I ./ 

I ./ 

(ottodi dtseflprlw document} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> Functionalitv in Emenzencv Situations 
421412M0610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Service Rate Coq>ar a b il l t y.pdf 

<1010> 

(c- to lndkot• Ctftlf.aJtlon} 

(ortoch•d dn<riprlw d«urMnt} 

(chtck to'lndlcoto ctrti/icotion} 

(complttt ottoched worfcshttt} 

(compler. ottochtd worluh .. t} 

(complttt ottocht d worlcshttt} 

(If )'ts, complot• ottochtd worlcshttt} 

Ives 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 (If no~ chtck to lndlcor. wtlflcoUon/ 

< 1110> (compltft ottochtd worlcshttt) 

<1200> Terms and Condition for lifeline Customers fcompltfr otrochtdworlcshtttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (chttlc to Ind/cot• ttrtifrcation} 

<2005> (compltt< ottoched w<><hhtttJ 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
{chrck to lndlcot< ctrriflwtion} 

(compltrtottoditd~/ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

I~ 
I~""'~ 
I~ 

I~ 

II ./ I 
~ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) Service Quality lmpi'ovement ReP<>rting 
Data Collection F&m~ 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarQ!rlg this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address · Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

421472 

FAI RPOI1'"1' C'OIOIOllICATIONS KISSOORI, INC. 

2016 

Bar bara Gal a r do 

2075354126 ext . 

bgalardoefairpoint. c°"' 

(yes/ no) ® 
(yes I no) 00 

FCC Foml'481 

OMB i:ontrol No.t~060-0986/0MB Control No. 3060-0819 

July2013 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 112 Service Quali t y I1111>rovement Reporting 2015 . pel f 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> M aps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve SEl!Vice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice coverage and how support was used to improve service ooverage 

<117> How much (USF) was used to improve seMc:e capacity and how suw.ort was used to improve sEllVice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 



(200) Service Outage Reponlng (Voice) 

om Collection Form 

....... 
~:.; 

• 

~·-

<010> Study Area Code 

<OlS> Study_ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03$> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl .> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

• l'f 

':"~-~ 

421472 

FAIRl'OINT C'OK'IUNICATIOl'S MISSOURI, INC. 

2016 

Barbara Galardo 
207535026 ext. 

bgalard,,.fairpoint. COO> 

<Cl> <C2> <d> 

Number of 911 Facllitles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

Fq:Form481 
OMS Control No. 3060-0986/0MB Cootrol No. 3060-0819 
July2013 

<e> <f> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas 

a II that apply) (Yes/ No) 

<R> 

Service Outage 
Resolution 

<h> 

Preventative 
Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 214 72 

.<015> Study Area Name FAI RPOINT COMMUNI CATI ONS MISSOURI , I NC . 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data _&_~-~~-~__Ji~_l-~J,"_9Q_ 

<035> Contact Tele£>.hone Number - Number of person ident ified in data line <030> 207535'126 ext . 

<039> Contact Email Address - Email Address of person ident ified in data line <030> bgalardo@fa irpoi nt . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> W <al> ')°r." !:" ~2>'!'. .. '11' 1!liY <a3> " ;t 

State Exchange (ILEC) SAC(CETC) 

<bl> .,, '.?'.·' .,.iilJ'l<b2:> .r g; <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line Cha.-

c-~~ _ .... - ..... ~p•,~i..~~' 

SfW r_ . ••• A ....... '""'~ <bS°> 1£~-. . -<b;4>: • 'l"'' ·" .,, • . ,. . . . .,-.. , .. ~ 

Mandatory Extended Area 
State Universal Service ~ Service Charge 

:,7,'.:, 
;.;.,• •";- <'tl5o:"I!•• ·••it :v .I 

Total per line Rates and Fe" 
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1'CC Form 481 

OM8 COntrol No. 3060-0986/0MI Control "°' J060.0l19 
IU~ii>u . . 

<010> Study Area Code 421472 

<015> Study Area Name PAIRPOINT COMMUNICATIONS MISSOURI, INC. 

<020> Program Year 2016 

<030> Contact Name - Pe<son USAC should contact r~ding this data S.rbua Galardo 

<035> Contact Tell!jlhone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefairpoint.com 

<711> - -- 41> 
~ 

·' QI> .• ... <a2> cll2> <I:> ~ <41> : <d2> - <dS> <d4> 
,. 

Broadband Ser-.lce - Usace Allowance 
State Recul1ted Downlo.d Speed Broadband Setvlce - Us.ce Allow1nce Action Taken When 

State Exchance (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Sl)ffd (Mbps) IGBl Umlt Reached {s~ect I 

r'>-- - - ... 
--. 

r•"' ''"" '"""'""~ -
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<010> Study Area Code 4 21472 

<015> Stud~rl!a Name FAIRPOINT roMMUNI CATioNs MissoURt. me. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number~ person Identified in data line <030> 2075354126 ext· 

<039> Contact Email Address· Email Address of person identified In data line <030> bgalardoefa irpoint. com 

<810> Re~rtin5 Carrier FairPoint Coawunicatior.• Missouri, tnc . 

<811> Holdlns Compan~ FairPoint Ccmnunicatione, Inc. 

<812> Operating Company PairPoint communications Missouri, Inc. 

<813> I If.I llr~ ~ ~·' ,';lijY! ~ !~. ~~411 (:1 ~~¥ ~· ... - . .. ~ .. i 42> ~ · -· <al> ~-"i), 

Afflllates SAC 

-- :::>ee au ~cnea worKsn1 ~et-

... 
~-·-~ 

RX:-Forrn 481 
~~NI). 30&0-0986/0M& Caliltal NO.. 306'CHll19 
iu)yioi3 

. lt <a3> . ~- ·· ~~:.:: ~---·~ 

Doing Business As Company or Brend Designation 
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<010> Study Area Code 4 21472 

<015> Study Area Name PAIRPOINT COIQ4UNICATIONS MISSOURI, INC. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Ba rbara Galardo 

<035> Contact Telephone Number· Number of person identified in data line <030> 2075354 126 e xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardoefairpoint.com 

<910> Tribal Land(s) on which ETC Serves 

FCCFotm'8l 
OMB Control No. 3060-0986/0MB Control N0:-3060-0819 
July2013 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor instltutlons. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requi rements. 

Select 

Yes or Noor 

Not Applicable 

Name of Attached Document 
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11.100) .!"«> Terreslltal Bickhaul Reportlnc 
DatilCollecllon FOnn ~~~ .. 

OMB ControfNo. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 4 21472 

<015> Study Area Name f"AIRPOINT COMMUNICATIONS MISSOOlU, INC. 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

2016 

Barbara Galardo 

2075354126 ext. 

bgalardo9fairpoint. COOi 

I I 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 
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<010> Study Area Code 42H12 

<015> Study Area Name FAI RPOI NT COl'.MUNICATIONS MISSOURI . INC. 

<020> Program Year 201 ~ 

<030> Contact Name - Person USAC should contact regarding this data Barbara c a l ardi;t 

<035> Contact Telephone Number - Number of person identified in data line <030> 2015 354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> b~alar!'l~tai~int .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans . I """~""~ I 
Name of Attached Document 

<1220> Link to Public Website HTIP www.tar iffs . net/ fairpoint / tie r. asp?cid+ l 6H 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifel ine subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ill 

ITbi 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 
FAIR.POlNI COMMUNICAI IONS MISSOURI ' ----im;-. 

<030> Contact Name - Person USAC should contact regarding this data W16" 

<035> Contact Telephon~Number - Number of person Identified in data line <030> 8~~~~~"..._~~r•r= 
<039> Contact Email Address - Email Address of person identified in data l ine <030> 

09a1arawta1rpo1nt . com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recip;ent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 

Connect America Phase II support as set forth in 47 CFI\ § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<201la> 3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

<2014> 201S Frozen Support Calculation {47 CFR"§ 54.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certi fication Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

l~licable _j 

I I 
Name of Attached Oocumt nt(sJ Listing Required Information 

I J I 
Ives I 

!Not Applicable I 
-

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> interim Progress Community Anchor Institutions 

ameo· 



<010> Study AIH Codo 4214?2 
<OlS> StudyA"'a N1mo PAIRPOINT COMMU!!ICATIOl!S MISSOORI INC. 
<020> -~~m Y11_r__ 2016 
<030> Contact Name · Person USAC should contact regirdl~ this data B&rbara Galardo 
<03S> Contact Tolo~JjJllnber • N~mber oJj)4!_rson identlflod_lli_dat1 trne <030>_ 207_535UZ.6 exL 
<039> Contxt Email Add1'4!ss • Email Address of person Identified In d1ta line <030> boalardoeto.irooin~. <:om 

CHECK tho boo<es below to nott compllonce on Its five y-.. ,,.. .. quoUty pion (pursuant ton crR t S4.202l•ll ond, lot prfvlloly hold-"· onsurlnc oomplionce wtth tho ftnondol repMinc roqul,..ments Mt forth Inn 
crR t 54.313(1)(2).1 furlhor .. rtlfy that tho lnlomwtion reported on this form llld In tho clocwMnU ottllehtcl below Is oa:umo. 

(3010) ......._Report on s YHr Pion 
Ml!eslono C.rtiflutoon {47 CFR § 54313(1)(1)(01 I .. . . . . . . I 

N1me of Attachtd Document usunc Kequiir90 l.nlOl'JNUon 

Please cl1eck this box to confllTn lhat the attached documenl(s), on line 3012 contains the required Information pursuant to 
(30111 § 54.313 (1)(1 XII), the carrier shall provide the numb«, names. and addresses of community anchor Institutions to which began D providing access to broadband service In the preceding ctilendar year. 

(3012) Community Anchor lnstttuUons {47 CFR § S4.313(1)(ll(lil} I . . .. . .. I 
(30131 15 your company a Priv1tely Held ROR C.rrier {47 CFR § S4.3U(l)(2}} (Yot/No) 

Name of Attached DocurMnt List'"& Kequ•reo: 1n1ormauon 8 8 
(30141 ~ye>, does your company file the RUS annu1I report (Yes/No) 

Please cheek these boxes to confirm that the attadled documenl(s), on line 3017, contains the required lnlonnetion pursuant 10 § 54.313(1)(2) compliance requires: 

(30151 Electronic copy of their anft<lll RIIS 1tports {0-irll Report lot !D 
Tolocommunbtlonsllorrowonj .... ...._.., ....... ._ .... __. ... _.""'I !Cl I 

> . L I _ X • ._ J 

(3017) If tlie respotue Is 'f*' on llne 3014, attach your company'·s RUS 1nnual 
report and Ill required documentation 

(3018) If the re•ponse ls no on lln• 3014, Is your compony audited? 

If the respon14 i. yes on 1;ne 3018, p~ check the boxts below to 
conflrm your submission, on Hne 3026 pu""1nt to§ S4.313(1)(2), contains 

Name of Attached Dotument l•ll•ng nequireo mrormallon OrO 
(Yes/No) 

(30191 tithor a copy ol th•lr •udlted financial statem•nt or 121 • . fln1ncial "'port in a format comparable to RVS Opor1tl111 Report for Telecommunications 0 
(3020) Documenl(s) lot Balance Sheet, Income S1atement and Stalement of Cash Flows D 
130211 Management 19tler and audit opini:>n issued by the independent ceitifled public accounlant that peR>rmed lhe comp;siy's inancial aucft D 

If the mporue Is no on line 3018, plNw d\ec:t the bous below 
to connnm your submission. on line 3026 pu"""nt tot S4.3U{f)(21, 
cont1lns: 

(3022) Copy of tl>olr financial statement which hu been subject to review by 1n 
Independent certified public a<count;int; or 2) a financ6il report In 1 

form1t compuable to RUS Operating Report for Tetecommunlatlons 

ID 

Borrowers. 
{3023) Undorlyln1 Information "'bjected to a review by an Independent certlfled c:::::J 

~- fB (3024) Undorlylnt Information subjocted to an officer certlflo1tion. 

(3025) Document(•) lot Balance Sheet, looome Statement and Statement of c;;o, a"'s'"h"'F""lows"'-..---------------------.a 

{30261 AIUdl the -.hm lisUne ,..qu;red Wllorm•tion 

Nome Ol Altochod Document Llstlnc R1q<1lrod lnlormatlon 



<010> StudyAreaCod• 421'72 
<OlS> StudyAreaName FAIRPQINT COMM'JNICATIONS MISSOURI INC. 
<020> Program Year 

<030> Contact Name· Person USAC should contact regarding th ls data _ _ _ _ Barbara Galardo 
<035> Contact Tele2hone Number· Number of person identified in data line <030> 2075354126 ext. 
<039> Contact Email Address • Email Address of person kfenttfied In data line <030> baal ardo$Jfairnojnt com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I -·-- - --

Name of Attached Document listing Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421472 

<015> Study Area Name FAIRPOINT COMMUNICATIONS MISSOURI' INC. 

<020> Pro .ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal ardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bgalardo• fairpoint . com 

TO BE COMPLETED BY THE REPORTING CARRIE.R, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting c.arrler; my responslbtntles lndude ensuring the accuracy of the annual reporting requirements for universal S6Vlce support 
recipients; and, to the best of my knowlecfte, the Information reported on this form and In any attachments ls accurate. 

Name of Reoorting Carrier: FAIRPOINT COMMUNICATIONS MISSOURI, INC. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015 

Printed name of Authorized Officer: Mike Skrivan 

Title or position of Authorized Officer: Vice Presi dent Regulat ory 

Telephone number of Authorized Officer: 2075354150 ext . 

Study Area Code of Reporting Carrier: 421472 Filin• Due Date for this form: 07/01/2015 

Persons wlltfulty making false statements on thts form can be punished by fine Ot forlelture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b)1 or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421472 

<OIS> Study Area Name FAIRPOINT COMMUNI CATIONS MI SSOURI, INC. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Barbara Galardo 

<03S> Contact Telephone Number - Number of person Identified In data line <030> 2075354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo<ifai rpoi nt . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS Fil.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or l.l Recipients on Behalf of Reporting Carrier 

I certify that (Name of A9911t) la autlloriud to submit the Information reported on behalf of the reporting carrier. I 
!also certify that I am an ofllcer of the reporting carrier; my reeponsibllltlea Include ensuring the accuracy of the annual data reporting requin1ments provided to the auttiorized 
fallent; and, to the beat of my knowledge, the reports and data provided to the authorized a99nt Is accurate. 

Name of Authorized Aaent: 

Name of ReoortinR. Carrier: 

Signature of Authorized Offteer: Date: 

Printed name of Authorized Officer: 

tfitle or position of Authorized Officer: 

Teleohone number of Auth0rized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wlllfully making false statements on this form can be punished by fine or forfeiture under the Communkations Act of 1934, 47 U.S.C. §§ S02, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reporting carrier, certify that I am authorired to submit the aMual reports for universal service support recipients on behalf of the reportinc carrier; I have provided 
the.data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is a«<irate. 

Name of Reoortln.R carrier: 

Name of Authorized .Aaent or Emolovee of Aaent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Aaent or Emnlnvee of AR:ent: 

Title or """Ilion of Authorized Aaent or Employee of Aaent 

Telephone number of Authorized ARent or Emnltwee of ARent: 

Study Area Code of Reporting carrier: FilinR Due Date for this form: 

1-·~ersons willfully ,;;.; Ing fal;e st~tem~nts o;;h~-~;~ can be punished ~y-~ne ~; f~rfeltur~ unde; the. ~mmunlcatlons Ac1of1934, 47 ~-S~C. §§ 502, SOl(b): o~~ne °'Imprisonment under Title 
18 of the United Slit .. Code, 18 U.S.C. § 1001 • 

........... ,. . - - ,-~ ........... ,.,,,. . ........ , .. , "'' 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code • 214 72 

<015> Study Area Name PAIRPOINT COMMUNICATIONS MISSOURI. INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tele.~hone Number - Nu111ber of person ident i fied in data l ine <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of p erson Identi fied in data line <030> bga l a rdolth i rpoi:>t . com 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<8l> <a2>~ <13> 

State Exchange (IL.EC) SAC(CETC) 

MO Cleveland 
MO Drexel 

l10 East Lynne 

"° Peculiar 

MO Garden City 
l<S West Drexel 
l<S west CleveJ.ana 

- cbl> 

Ratel• 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

~ <t>2> 
Residential Local 

Service Rate 

16.0 

16.0 

16 . 0 

16.0 

16 . 0 

15.0 

1 5 .0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421472 

<015> Study Area Name PAIRPOINT COMMUNICATIONS MISSOURI, rNC. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person ldentlfled In data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> bgalardoefairpoint .com 

<711> 

Broadband Service ·Broadband Service I Usage Allowance 
Upload Speed (Mbps) (GB) 



REDACTED FOR PUBLIC INSPECTION 

(1!0) '"*'-1 llrtce otr.rtnp 

q rAlllectlon "°"" •. i.'. ·. 

<010> Study Area Code 4214 72 

<015> Study Area Name PAIRPOINT COHMUNICATI ONS MISSOURI, INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contac:t regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> 1:>gai,.r.s...tairpoint .eoon 

<711> 42> qb . 4:.1> 

Stlte Excha,_e (ILEC) 

42> 

Stlte Regulated 
Fees 

Cc> cdb 

fCCfonn481 
. :' l>Ma Coattol No. 3060--0986/0M.at'Ont!'oi "!!· ~19 

JUiy 2013 . ~. 

<d3> qj4> 



REDACTED FOR PUBLIC INSPECTION 

' rec Form 491 
6MB Co!llnll No. 3060-09lllOMI COatrol fti>.. 3080-0819 
ji#j ioi.s . j : • ·~"':r . 

<010> Study Area Code ,21472 

<015> Study Area Name PAIRPOINT COMMUNICATIONS MISSOURI. JNC. 

<020> Pr<>gram Yea.r 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tel~~Olle Number ·J".urnber of pet"Son Identi fied in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> bgalard.,.fairpoint. coe 

<711> <al> cal> <bl> <dl> <d2> <d3> 

State Exchange (ILEC) 


